
SIDES

Securely communicate detailed 
claim information.

Step-by-step guidance for 
claim response.

Fewer improper 
unemployment insurance 
payments.

Respond anywhere, anytime.

MANAGE UNEMPLOYMENT 
INSURANCE CLAIMS
ONLINE. ON TIME.   



SIDES
NASWA State Information Data Exchange System

In Partnership with USDOL

Registration
& Log In

Credentials

»» State-specific information available at info.uisides.org
»» Receive notification from the state when a determination and/or 
decision has been made

»» Log in at uisides.org

Submit &
Save

»» Download PDF copy

Review 
Decision»» Follow state instructions for appeal, as needed

DETERMINATIONS & DECISIONS


